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Il Cultural barrier Il Other barriers

Cultural and
behavioral challenges

Lack of understanding
of digital trends

Lack of talent for digital

Lack of IT infrastructure

Organizational
structure not aligned

Lack of dedicated funding

Lack of internal alignment
(digital vs traditional business)

Business process too rigid
Lack of data

Lack of senior support

2tR: Goran J. #+(2017)
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Aversion to risk

Siloed mind-sets and
behavior

Nondigital culture overall

2t2: Goran J. #4(2017)
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